This is a sample letter to send to parents to inform them of how the League Source App will benefit them and your program. Add your logo and change as needed to fit your program. Get this or something similar to your parents during your registration to help streamline the onboarding process.
League Source App Parents Letter
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Parents,
Thank you for joining us this season! To help improve communication and to provide another resource for you to easily receive all league information from us, we are using the League Source App. The goal is to make sure you are always in the loop on league activities and provide a fun way to engage with us this season! The League Source App will allow you to do the following:
· See weekly updates and reminders from us on our League Newsfeed
· View League Schedules and other supplemental material
· Team Group Chat to communicate with your coaches and team parents all season
· View and download all the pictures and videos we share each week
· Communicate with us directly by sending us a message and view our messages to parents
· Receive a notification anytime information is posted or changed on the app 
The League Source App requires new users pay a ONE TIME account activation fee when you first sign up. Once you activate your account you will not have to pay anything again and can connect to any league that is using the App. You can connect as many children or as many leagues as you need on the App. (Retract if the league is paying an annual subscription)
You will receive an email soon with a link to join the App. Your login will be your email with password 123456. You will be prompted for payment at that time before joining our league on the App. The App is a mandatory part of our program and we strongly encourage you get on the App as soon as possible to see all the resources provided to you for our program. If you do not receive the link in your email or for some reason cannot join the App by the first week of the season please contact us as soon as possible.
[bookmark: _GoBack]All system emails come from noreply@leaguesource.com. This includes your login credentials or any notifications to join a league. Make sure to add this email to your address book or safe sender list so it does not end up in SPAM. 
Each League Source App account allows two logins using the same login credentials on separate mobile devices. Two parents can have access to the app with the same account. Please remember when you are using the app you need to have an internet connection. We recommend reviewing the App user guide to maximize your experience: https://leaguesource.com/league-source-app-guides/
Thank you and we look forward to another great season!

Sincerely,
League Administrator 
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